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KnowledgeDeliverSkill+ Terms of Service

The KnowledgeDeliverSkill+ Service Terms of Use (hereinafter referred to as "these Terms") apply to all
actions taken by Users when using the skill management Service (hereinafter referred to as "the Service")
provided by Digital Knowledge Co., Ltd. (hereinafter referred to as "the Company") on the Skill Plus website
(http://skill-plus.jp). Please use the Service only after agreeing to these Terms.

Article 1 (Definitions)

1. The definitions of the terms used in these Terms are as follows:

(1) The Service
Services operated by the Company and related Services.

(2) User
A person who has completed User registration for the Service.

(3) ID
A unique string possessed by the User for the use of the Service.

(4) Password
Encryption set uniquely by the User corresponding to the ID.

(5) Personal Information
A general term for information that can identify an individual, such as address, name, occupation,
and phone number.

(6) Registration Information
A general term for the information registered by the User in the Service.

(7) Intellectual Property
Creations resulting from human creative activities such as inventions, ideas, new plant varieties,
designs, works, and other creations (including discoveries or elucidations of natural laws or
phenomena with industrial applicability), trademarks, trade names, and other items used in business
activities, as well as trade secrets and other technical or business information useful for business
activities.

(8) Intellectual Property Rights
Rights related to patents, utility models, breeder's rights, design rights, copyrights, trademark rights,
and other rights stipulated by law regarding intellectual property or rights related to legally protected

Interests.

Article 2 (Agreement to these Terms)

Users may only use the Service if they agree to these Terms.

2. When a User accesses the Service from a smartphone or other information terminal, agrees to these
Terms, and completes the application procedure, a usage contract in accordance with the provisions of
these Terms is established between the User and the Company.

3. If the User is a minor, please use the Service with the consent of a parent or other legal guardian.



4. If a minor User uses the Service by pretending to have the consent of a legal guardian without such
consent, or by pretending to be of legal age, or by using other fraudulent means to make the Company
believe they have full legal capacity, any legal actions related to the Service cannot be revoked.

5. If a User who was a minor at the time of agreeing to these Terms uses the Service after reaching
adulthood, the User is deemed to have ratified all legal actions related to the Service.

6. In the event of any discrepancies between these Terms and other related terms of use, these Terms shall

prevail.

Article 3 (Changes to these Terms)

1. The Company may revise the content of these Terms at any time without the User's consent, and the
User agrees to this without objection.

2. When the Company revises these Terms, it will notify the User of the content of the revisions by the
method prescribed by the Company.

3. The effect of the revisions to these Terms shall occur at the time the Company provides the notice
specified in the preceding paragraph.

4. Users are deemed to have agreed to the revised Terms without objection at the time they use the Service

after the Terms have been revised.

Article 4 (Usage Period)

1. The usage period of the Service shall be from the time of application for use of the Service until the time

of withdrawal.

Article 5 (Usage Fees)

1. User registration is free of charge.

Article 6 (Application for Use)

1. Those wishing to use the Service (hereinafter referred to as "Prospective Registrants") should apply for
use by the prescribed method after agreeing to these Terms.

2. Individuals who have applied for use become Users when the Company accepts their application and ID
registration is completed.

3. The Company will provide notices, advertisements, and other information to Users via email. Please be
aware of this in advance.

4. If there is any change in the information registered by the User based on the previous paragraph, the
User is obligated to immediately perform the procedure to change the registered information. The
Company is not responsible for any damage caused by the User’s failure to perform the change procedure.

5. The Company may, at its discretion, refuse the use or application for use if the User or Prospective

Registrant falls under any of the following:



(1) If the application for use was not made by the method prescribed by the Company.

(2) If the User has been expelled for violating these Terms or other terms of use stipulated by the
Company in the past.

(3) If the Company determines that the registration was made by fraudulent means.

(4) If information other than the individual’s own information is registered.

(5) If the Company otherwise deems it inappropriate.

Article 7 (Withdrawal)

1. If a User wishes to withdraw, the User must apply for withdrawal to the Company by the method
prescribed by the Company.

2. The Company may forcibly withdraw a User without notifying the User if the User falls under any of
the following:
(1) If the User violates these Terms.
(2) Due to force majeure or at the request of authorities.
(3) If one year has passed since the last access to the Service.

(4) If the Company otherwise deems it inappropriate.

3. When a User withdraws, the Company will delete the registration information and the skill information
obtained through the Service by the method prescribed by the Company.

4. The Company is not responsible for any damages incurred by the User due to their withdrawal.

Article 8 (Account Management)

1. Users shall register and manage the information registered for use (hereinafter referred to as
"Registered Information," including email addresses, IDs, passwords, etc.) at their own responsibility.
Users shall not allow third parties to use, lend, transfer, change the name of, or sell such information.

2. If the Service is used based on Registered Information, the Company may treat it as if the person who
registered the information used the Service, and all responsibilities and results arising from such use
shall belong to the person who registered.

3. Ifthe User shares their Registered Information with their affiliated organization/group when using the
Service, the Company is not responsible for any results or responsibilities arising from such sharing.

4. If a User causes damage to the Company or a third party due to unauthorized use of Registered
Information, the User shall compensate the Company and the third party for such damage.

5. Users are responsible for managing their Registered Information, and the Company is not responsible
for any disadvantages or damages suffered by the User due to inaccurate or false Registered Information.

6. If it is discovered that Registered Information has been stolen or used by a third party, the User shall

immediately notify the Company and follow the Company’s instructions.

Article 9 (Information Held by Users in the Service)



1. User's Registered Information, skill acquisition information obtained through the Service, and User’s

usage history will be used in the Service as follows:For the provision of the Service.

(1) For the provision of the Service.

(2) For the construction, improvement, and maintenance of the Service's system.

(3) To respond to inquiries and requests.

(4) To provide recommendations to Users through the Service.

(5) For customer satisfaction surveys, including the usage status and environment of the Service.

(6) To inform Users of advertisements, job information, and Services from the Company or corporate
Users.

(7) To share Registered Information and skill information obtained through the Service with the
organization/group to which the User belongs.

(8) For other various notifications and communications.

Article 10 (Handling of Personal Information, etc.)

1. Personal information and User information shall be handled appropriately in accordance with the
"Privacy Policy" separately stipulated by the Company.

2. The Company shall not use the information and data provided by the User to the Company, which
contains personal information, for purposes other than the provision of the Service, and shall take
reasonable safety management measures to protect it from loss, destruction, alteration, and leakage in
accordance with the Act on the Protection of Personal Information and the Privacy Policy, and shall
manage it strictly.

3. The Company may use and disclose information and data provided by the User to the Company as
statistical information that cannot identify individuals at its discretion, and the User shall not object to

the Company's use and disclosure.

Article 11 (Confidentiality)

1. Users and the Company shall not disclose or leak any business, technical, or sales secrets of the other
party learned in connection with the usage contract to any third party without prior written consent.
When disclosing confidential information to the other party, it shall be marked as confidential. However,
the following information shall be excluded from confidential information:

(1) Information that is already public at the time of disclosure or becomes public without the fault of
the party who received the confidential information (hereinafter referred to as "Recipient").

(2) Information that the recipient legally obtained from a third party without any confidentiality
obligation.

(3) Information that the Recipient already possesses at the time of disclosure.

(4) Information that the Recipient independently developed without using the disclosed confidential

information.

Article 12 (Ownership of Rights)



1. Users shall not reproduce, reprint, publicly transmit, modify, or otherwise use any information and
content provided by the Company in the Service (collectively referred to as "Company Content") beyond
the scope of private use stipulated by the Copyright Act.

2. If a User violates the provisions of this Article and a problem arises, the User shall resolve the problem
at their own expense and responsibility and shall take appropriate measures to prevent the Company
from suffering any disadvantage, burden, or damage.

3. Users shall not exercise their moral rights (including the right of publication, the right to attribution,
and the right to integrity) against the Company and any third parties who have legitimately acquired
rights from the Company and those who have succeeded such rights from those third parties concerning

any part of the content that may be subject to copyright in the Service.

Article 13 (Changes, Suspension, etc. of the Service)

1. The Company may change or add to the content of the Service in whole or in part without prior notice to
Users. However, the Company does not guarantee that all functions and performance of the Service
before the change or addition will be maintained.

2.  The Company may suspend or interrupt the use of the Service in whole or in part in any of the following
cases. In such cases, the Company shall endeavor to notify Users in advance as much as possible:

(1) When performing regular or emergency inspections or maintenance of the computer system related
to the Service.

(2) When the computer, communication lines, etc., are stopped due to an accident.

(3) When the operation of the Service becomes impossible due to force majeure such as fire, power
outage, epidemic, or natural disaster.

(4) When the Company reasonably determines that suspension or interruption of the Service is

necessary.

The Company may terminate the Service in whole or in part without prior notice to Users.

4. The Company is not responsible for any disadvantages or damages incurred by Users due to this Article.

Article 14 (Prohibited Acts)

1. When using this Service, Users are prohibited from engaging in the following acts. If the Company
determines that a User has engaged in prohibited acts, the Company may take measures such as
temporarily suspending the User's ID, terminating their membership, or other actions deemed necessary
by the Company:

(1) Acts that infringe on the intellectual property rights of the Company or third parties.

(2) Acts that damage the reputation or credibility of the Company or third parties, or unjustly
discriminate against or defame them.

(3) Acts that infringe on the property of the Company or third parties, or acts that may potentially

cause such infringement.



(4) Acts that cause economic harm to the Company or third parties.

(5) Threatening behavior towards the Company or third parties.

(6) Using another User's account or impersonating a third party to use the Service.

(7) Using the Service for commercial purposes.

(8) Using or inducing the use of computer viruses or harmful programs.

(9) Placing excessive load on the Service's infrastructure.

(10) Attacking the site’s servers, systems, or security.

(11) Unauthorized access to the Company's systems, tampering with program code, intentionally
providing false location information, using communication devices or applications for cheating,
distributing computer viruses, or any other acts that interfere with the normal operation of the
Service or may potentially do so.

(12) Attempting to access the Company's Services using methods other than the interfaces provided by
the Company.

(13) Violating these Terms of Use.

(14) Any other acts deemed inappropriate by the Company.

2.  The Company shall not be responsible for any damages incurred by Users due to the measures taken in

the preceding paragraph.

Article 15 (Disclaimer)

1. The Company shall not be liable for any damages arising from changes, interruptions, or termination of
the Service content.

2.  The Company shall not be involved in or responsible for the User's Service usage environment.

The Company does not guarantee that the Service will be suitable for the User's specific purposes, have
the expected functions, commercial value, accuracy, or usefulness, comply with laws or internal
regulations of industry organizations applicable to the User, or that it will be free of defects.

4. The Company does not guarantee that the Service will be compatible with all information terminals,
and the User acknowledges that the operation of the Service may become defective due to version
upgrades of the OS of the information terminal used for the Service. The Company does not guarantee
that such defects will be resolved by program modifications conducted by the Company.

5. The Company shall not be responsible for any damages, direct or indirect, incurred by Users from using
the Service.

6. The Company shall not be responsible for any loss of opportunity, business interruption, or any other
damages (including indirect damages and lost profits) incurred by Users or third parties, even if the
possibility of such damages was previously notified to the Company.

7. The provisions of the preceding paragraphs shall not apply if the Company has willful misconduct or
gross negligence, or if the User is a consumer under the Consumer Contract Act.

8. Even in cases where the preceding paragraph applies, the Company shall not be liable for special
damages arising from special circumstances (including lost profits) due to negligent acts (excluding gross

negligence).



9. If the Company is liable for damages in relation to the use of the Service, the Company's liability shall
be limited to the amount received from the User for the month in which the damages occurred.

10. The Company shall not be responsible for any disputes or troubles between Users. Users shall resolve
such issues at their own responsibility and expense, without making any claims against the Company.

11. Users shall compensate for damages or resolve disputes at their own expense and responsibility if they
cause damage to other Users or third parties in connection with the use of the Service, without causing
any inconvenience or damage to the Company.

12. Ifthe Company receives claims for damages from third parties due to User actions, the User shall resolve
such claims at their own expense and responsibility (including legal fees). If the Company pays damages
to such third parties, the User shall reimburse the Company for all costs incurred (including legal fees
and lost profits).

13. If the User causes damage to the Company in connection with the use of the Service, the User shall
compensate the Company for the damages at their own expense and responsibility (including litigation

and legal fees).

Article 16 (Advertising)

1. Users acknowledge and accept that various advertisements may be included in the Service, and that the
Company or its partners may display such advertisements. The form and scope of advertisements on the

Service are subject to change at any time by the Company.

Article 17 (Prohibition of Transfer of Rights)

1. Users shall not transfer their position under these Terms or any rights or obligations hereunder to any
third party without the prior written consent of the Company.

2.  The Company may transfer all or part of the Service at its discretion to a third party, in which case the
User's rights related to the Service, including the User’s account, shall be transferred to the transferee

within the scope of the transferred rights.

Article 18 (Severability)

1. Even if any provision of these Terms is found to be invalid or unenforceable by the Consumer Contract
Act or other laws and regulations, the validity, legality, and enforceability of the remaining provisions

shall not be affected and shall continue to be fully effective.

Article 19 (Exclusion of Anti-Social Forces)

1. Users represent and warrant that they do not currently fall under and will not fall under any of the
following categories in the future: organized crime groups, members of organized crime groups, persons
who have not been members of organized crime groups for less than five years, quasi-members of

organized crime groups, companies affiliated with organized crime groups, corporate racketeers, political



racketeers, special intelligence violence groups, or any other equivalent persons (collectively "Anti-Social

Forces"). Users also represent and warrant that they do not fall under and will not fall under any of the

following:

(1) Having a relationship in which Anti-Social Forces are recognized as controlling the management.

(2) Having a relationship in which Anti-Social Forces are recognized as being substantially involved in
management.

(3) Having a relationship recognized as improperly using Anti-Social Forces for the purpose of gaining
illicit profits for oneself, one's company, or a third party, or for the purpose of causing damage to a
third party.

(4) Having a relationship recognized as providing funds or benefits to Anti-Social Forces.

(5) Having a relationship in which an officer or person substantially involved in management has a

socially condemnable relationship with Anti-Social Forces.

2. Users shall ensure that they do not engage in any of the following acts by themselves or by using third
parties:
(1) Violent demands.
(2) Unjust demands beyond legal responsibility.
(3) Acts of threatening behavior or violence in relation to transactions.
(4) Acts of spreading rumors, using fraudulent means or force to damage the credibility of the other
party or obstruct the business of the other party.
(5) Any other acts equivalent to the above.

3. If the Company determines that a User falls under Anti-Social Forces or any of the items in paragraph
1, or engages in any of the acts in paragraph 2, or makes a false declaration regarding the
representations and warranties in paragraph 1, the Company may terminate the contract without any
prior notice to the User.

4. The User acknowledges and agrees that if the Company terminates the contract pursuant to the

preceding paragraph, the Company shall not be liable for any damages incurred by the User as a result.

Article 20 (Contacting the Company)

1. Users shall contact or inquire with the Company regarding the Service by sending through the inquiry
form provided within the Service or on the Company's website, or by any other method designated

separately by the Company.

Article 21 (Governing Law and Jurisdiction)

These Terms shall be governed by and interpreted in accordance with the laws of Japan.
2. All disputes arising between the Company and Users or others in connection with the Service shall be
subject to the exclusive jurisdiction of the Tokyo Summary Court or the Tokyo District Court, depending

on the amount in controversy.



Effective as of April 1, 2023.

Digital-Knowledge Co., Litd.



